STATE OF CONNECTICUT
REGULATIONS
OF

Connecticut Commission on Culture and Tourism

Concerning

Organization and Rules of Practice

The Regulations of Connecticut State Agencies arenaled by adding Sections 10-392-1 to 10-
392 -44, inclusive, as follows:

ARTICLE |
Description of Organization and Public Information
(NEW) Sec.10-392-1. Creation and authority; missio

The Connecticut Commission on Culture and Tourgms established in 2004 as the
successor agency to the State Commission on tlse the Connecticut Historical Commission,
the Office of Tourism, the Connecticut Tourism Coilirthe Connecticut Film, Video and Media
Office and the Connecticut Commission on Arts, Tsmr Culture, History and Film by the
provisions of Public Act 04-205 and Public Act 02{May Special Session). The mission of
the commission is to preserve and promote Conng®icultural and tourism assets in order to
enhance the quality of life and economic vitalifitiee state. The commission derives its
authority primarily from the provisions of chaptdi®4b and 208 of the Connecticut General
Statutes.

(NEW) Sec.10-392-2. Basic organization

The commission is composed of thirty-five comnasgirs who provide advice, guidance
and support to the commission’s executive direatioo is responsible for administering the day-
to-day operations of the commission.

(NEW) Sec.10-392-3a. Commissioners; appointmedttarm of office; course and method
of operation

(@8 The commission is comprised of thirty (30) votiraamissioners and five non-
voting ex-officio members. The voting commissianare appointed to the
commission in the manner established by the prowssof section 10-393 (a)(1)
through and inclusive of section 10-393(a)(7) & @onnecticut General Statutes.
The term of each commissioner is coterminous wighterm of each such
commissioner’s appointing authority. The ex-offichembers of the commission
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are the executive directors of the Connecticut fliarsHistoric Preservation and
the Connecticut Humanities Council, the State Paateate, the State Historian
and the State Archaeologist.

(b) The commissioners work in cooperation with the exige director to help ensure
that the mission of the commission is carried digiotively and efficiently.

(c) The voting commissioners annually elect a votingieossioner to serve as
chairperson, vice-chairperson and such other vatomymissioners as officers as
may be deemed necessary. The commissioners mageidyiand at such other
times as the chairperson may deem necessary orthpeaquest of a majority of
the voting commissioners then in office.

(d)  All actions of the commissioners are taken and omstiand resolutions adopted
by the affirmative vote of a majority of the votisgmmissioners present at any
meeting. Thirteen voting commissioners constitutgiorum and no vacancy of a
voting commissioner shall impair the right of a gqua to exercise all the rights
and perform all the duties of the commissioners.

(NEW) Sec.10-392-3b. Commission executive director

The executive director is the chief executiveagfiof the commission and is appointed
by the Governor in accordance with the provisionGlwapter 46 of the Connecticut General
Statutes. The executive director has the ovezapjonsibility for the effectiveness and welfare
of the agency. The executive director, along \hth program division directors, has the
responsibility to foster effective communicatiordazoordination among all commission staff
members. Except as otherwise set forth in the Edicut General Statutes or these regulations,
the executive director is responsible for, and atled to conduct, all tasks and duties necessary
for the proper functioning of the agency, includibgt not limited to, the commission’s budget,
day-to-day operations, contracting, staffing neéd#g and termination of all commission
employees, equipment, record and database maimteiagal storage, both in electronic and hard
copy format. In determining specific budgetary ataffing needs of the commission, the
executive director may consult with the commisgoogram division directors. The executive
director is responsible for the commission’s exaérelations with the public and other state
agencies regarding the programs, priorities angionsof the commission. The executive
director is also responsible for coordinating tbenmission’s legislative strategy and priorities.
Unless precluded by law, the executive director aelggate specific authority to conduct
functions of the commission to one or more of thegpam division directors.

(NEW) Sec.10-392-4. Program divisions; organizgtianctions

(@  The commission is currently composed of four progdavisions which are under
the overall direction of the executive directorack program division is under the
supervision of a program division director whoasponsible for administering
and coordinating the activities in the program clioe's division. The executive
director may delegate the authority to conductingarto a program director
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when the subject matter of such hearing relatéisedunctions of that director’'s
program division. The current program divisiongred Commission are:

(1)  The Arts Division. This division is responsible fupporting, developing
and strengthening the arts in all its forms. Tdnssion strives to broaden
the reach of the arts by making available to sedelents and visitors
various artistic experiences. The commission’sigpaograms
administered by the division invest in state astestd arts organizations
and encourage public participation in creatingsrigy about, supporting
and enjoying the arts.

(2)  The Film Division. This division is responsibler fwoordinating the
commission’s efforts to develop and maintain avihg film, television
and digital media industry statewide. This divisis the principal contact
point for entertainment media producers and deestogesiring to do
business in this state and serves as a one-stapng/eouse for production
information to help ensure this state’s statusreisi@al production locale.
This division also administers, in cooperation vitie Department of
Revenue Services, the film production, digital aation and
entertainment media infrastructure tax credit paoug.

(3)  The Historic Preservation and Museum Division. sldivision functions
under state and federal law as the State’s HisRmeservation Office.
This division is responsible for administering admt range of federal and
state statutes and programs designed to idengifyster and protect and
maintain the buildings, structures sites, distriattifacts and objects that
comprise this state’s cultural heritage. The divisalso operates a
number of historic properties statewide.

(4)  The Tourism Division. This division is responsiliée coordinating the
commission’s efforts to make tourism a source afepand a leading
contributor to the State’s economy. This divisieorks in concert with
the State’s business community and five regionaiison districts to
encourage strategic tourism industry investmeihielp ensure that this
state is positioned as a prime destination for b@ture and business
travelers. The division offers the tourism indystrbroad range of
services including marketing, research, hospitaisvices and direct sales
assistance. The division also operates six welomméers in various
gateway locations statewide.

(b) The administrative support division in the offidetloe executive director
provides administrative and fiscal support to thegpam divisions and executive
director. The commission’s human resources seancksupport is provided by
the SMART unit within the Department of Adminisikat Services.

(NEW) Sec.10-392-5. Official address
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All communications should be addressed to the €aticut Commission on Culture and
Tourism, One Constitution Plazd%®loor, Hartford, Connecticut 06103.

(NEW) Sec.10-392-6. Public information

The public may inspect regulations, declaratotyngs and public records of the
Connecticut Commission on Culture and Tourismsabifices in Hartford. There is no
prescribed form for requests for information althbwall such requests must be in writing.
Requests should be submitted to the Connecticutn@ssion on Culture and Tourism at the
address set forth in section 10-392-5 of the Reiguiga of Connecticut State Agencies. All such
requests for information should be sufficiently @fie to allow facile identification of the
matters or materials requested.

ARTICLE II
Rules of Practice
General Provisions
Part |
Scope and Construction of Rules
(NEW) Sec.10-392-7. Procedure governed

Sections 10-392-7 through 10-392-37, inclusivehefRegulations of Connecticut State
Agencies govern practice and procedure beforexbeutive director of the Commission on
Culture and Tourism, or before any individual toawhthe executive director’s authority may be
lawfully delegated under the applicable laws of $tate of Connecticut.

(NEW) Sec.10-392-8. Waiver of rules

Where good cause is shown, the executive directany lawful delegatee may permit
deviation from sections 10-392-7 through 10-392i8¢lusive, of the Regulations of
Connecticut State Agencies, except where preclbgddw.

(NEW) Sec.10-392-9. Construction and amendment

Sections 10-392-7 through 10-392-37, inclusivehefRegulations of Connecticut State
Agencies shall be construed by the executive diremtany lawful delegatee so as to secure just,
speedy, and inexpensive determination of the mattesues presented. Amendments and
additions to sections 10-292-7 through 10-392-B¢lusive, of the Regulations of Connecticut
State Agencies may be adopted by the executivetdirby being duly promulgated as
regulations in accordance with Chapter 54 of thar@aticut General Statutes.

Last Revised on 11072008



(NEW) Sec.10-392-10. Computation of time

Computation of any period of time referred to @etsons 10-392-7 through 10-392-37,
inclusive, of the Regulations of Connecticut Stagencies, begins with the first day following
that on which the act which initiates such peribtimme occurs and ends on the last day of the
period so computed. This last day of that persotbibe included unless it is a day on which the
commission offices are closed, in which event téega shall run until the end of the next
following business day. When such period of timigh the intervening Saturdays, Sundays, and
legal holidays counted, is five (5) days or lebs,gaid Saturdays, Sundays, and legal holidays
shall be excluded from the computation; otherwsseh days shall be included in the
computation.

(NEW) Sec.10-392-11. Extension of time

Except where mandated by statute, the executreetdr or any lawful delegatee, may
extend the time limit allowed or prescribed by gett 10-392-7 through 10-392-37, inclusive,
of the Regulations of Connecticut State Agencieisgbod cause. All requests for extensions
shall be made before the expiration of the perigirally allowed or prescribed or as
previously extended. The executive director, orlawful delegatee, shall cause all parties to be
notified of the decision upon any such requesafoextension.

(NEW) Sec.10-392-12. Effect of filing

(@  Obligation to comply. The filing with the executidirector of any application,
petition, complaint, request for declaratory ruling any other filing of any
nature whatsoever shall not relieve any persomtityeof the obligation to
comply with any statute, regulation or order of toenmission.

(b) Non-waiver. Unless the executive director or aawful delegatee otherwise
specifies in an express written waiver, by acceptine filing of any petition,
application, exhibit or document of any kind whatger, the commission shall
not have waived any failure to comply with sectidfs392-7 through 10-392-37,
inclusive, of the Regulations of Connecticut Stagencies or any statute or other
commission regulation.

(NEW) Sec.10-392-13. Consolidation of proceedings

Two or more proceedings involving related questiohlaw or fact may be consolidated
at the direction of the executive director or aawyful delegatee.

Part 2
Formal Requirements

(NEW) Sec.10-392-14. Date of filing
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All orders, decisions, findings of fact, corresgence, petitions, applications, motions
and any other documents shall be deemed to havefitess or received on the date on which
they are received by the executive director attiramission’s principal office as set forth in
section 10-392-5 of the Regulations of Connect@tate Agencies.

(NEW) Sec.10-392-15. Signatures

Every application, petition, notice, brief, motiand recommendation filed with the
commission shall be signed by the filing persobythe filing person’s or entity’s attorney.

(NEW) Sec.10-392-16. Formal requirements as tachants and other papers filed in

(@)

(b)

(©)

proceedings

Copies. Except for routine correspondence andiireglby the public, and as
may be otherwise required by sections 10-392-7uthind 0-392-37, inclusive, of
the Regulations of Connecticut State Agenciesyarty other rules or
regulations of the commission, or as ordered oresgly requested by the
executive director or any lawful delegatee, attime petitions, motions,
applications, documents, or other papers are Viligad the commission, there shall
be furnished to the commission the original of spapers. In addition to the
original there shall also be filed three (3) comésuch submission unless a
greater number of copies is requested by the execdirector or any lawful
delegatee.

Filing. All papers relating to matters requiringtian by the executive director
shall be filed with the commission at its princip#fice as set forth in section 10-
392-5 of the Regulations of Connecticut State Agenc

Noncompliance. In the event of failure to complytwvthe provisions of this
section, such noncompliant papers may be returgedeobexecutive director or
any lawful delegatee.

(NEW) Sec.10-392-17. Service of papers

(@)

(b)

General rule. Service of all documents and pafilersin all commission
proceedings shall be by personal delivery, facsinat first class mail, unless
otherwise ordered by the executive director orlamgul delegatee.

On whom served. In addition to the filing of suwiginal and copies as provided
in subsection 10-392-16(a) of the Regulations afiri@aticut State Agencies by
the person or entity filing, one copy shall be seren each person or entity that
has been designated a party in any commission @dougs. Certification of such
service shall be endorsed on all papers filed thiéhcommission.
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(© Service by the commission. A copy of any documentsther papers served by
the commission showing the addresses to whom tbendent or other paper was
mailed or sent by means of facsimile or other fofrelectronic delivery shall be
placed in the commission’s files and shall be priatae evidence of such service
and the date thereof.

(d) Service as written notice. Written notice of alflers, decisions or authorizations
issued by the commission shall be given to theypaifected thereby and to such
other persons or entities the commission may dgmroariate by personal
delivery, first class mail, facsimile or other dlenic means of delivery as the
commission may determine.

ARTICLE I
Contested Case Hearings
Part |
Parties, Intervention and Participation
(NEW) Sec.10-391-18. Designation of parties

In issuing a notice of hearing, the executiveaoeor any lawful delegatee will
designate as parties those persons and entiti@gkimothem whose legal rights, duties or
privileges are being determined in a contested aadeany person whose patrticipation as a party
is then deemed necessary to the proper dispositisnch proceeding. All other persons
proposing to be named or admitted as parties apally for such designation in the manner
herein after described. No other person or estigll be or have standing before the
commission as a party within the definition of smet4-166(8) of the Connecticut General
Statutes.

(NEW) Sec.10-392-19. Application to be designatquarty

€)) Filing of petition. Any other person that proposede designated or admitted as
a party to any commission proceeding, as defineselgyion 4-166(8) of the
Connecticut General Statutes, shall file a wriftetition to be so designated not
later than five (5) days before the date of thaihgaof the proceeding.

(b) Contents of petition. The petition to be desigdatgarty shall state the name
and address of the petitioner. It shall desciiigerhanner in which the petitioner
claims to be substantially and specifically affeldbg the proceeding. It shall
state the contention of the petitioner concernireissue of the proceedings, the
relief sought by the petitioner, the statutory tivew authority therefore, and a
summary of any evidence that the petition intenodsrésent in the event that the
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(€)

petition is granted.

Designation as party. The executive director grlawful delegatee presiding
shall consider all such petitions and shall desigypaadmit as a party any person
or entity whose legal rights, duties, or privilegai be determined by the
decision of the commission after the hearing ifpleé&tioner is entitled as of right
to the designated a party or if the participatibthe petitioner as a party is
necessary to the proper disposition of such pranged

(NEW) Sec.10-392-20. Participation by nonparties

(@)

(b)

(©)

Requests to participate. At any time prior to¢benmencement of testimony in
any hearing any person may request that the execditiector or any lawful
delegatee presiding over the hearing permit thiestgpeor entity to participate in
the proceeding. Any person or entity not a pdrét ts so permitted to participate
in the proceeding will be identified as an intervem the proceeding.

Contents of request. The request of the propaogedvenor shall state such
person’s name and address and shall describe thieemi which that person is
affected by the proceeding. The proposed intenvehall further state in what
way and to what extent he will participate in tmeqeeding, and shall summarize
any evidence that is intended to be offered.

Designation as intervenor. The executive direoctany lawful delegatee
presiding will act to determine the proposed indé@m’s participation in the
hearing, taking into account whether or not suatigpation will furnish
assistance to the commission in resolving the ssifithe proceeding. The
presiding officer may grant the request if it isifial that the proposed
participation as an intervenor will add evidencex@uments as to the issues
presented that otherwise would not be availabteéacommission.

(NEW) Sec.10-392-21. Participation by persons #ieihito participate as intervenors

The intervenor’s participation shall be limitedtbmse particular issues, that state of the
proceeding, and that degree of involvement in tiesgntation of evidence and argument which
the presiding officer shall permit at the time sudervention is allowed, and thereafter by
express order upon further application by the sda&tvenor.

(NEW) Sec.10-392-22. Status of party and of irgeaor as party in interest

(@)

Party as party in interest. By the decision iratested case the commission
shall dispose of the legal rights, duties and [gges of each party designated or
admitted to participate as a party in the procegdiBach such party shall be
deemed to be a party in interest who may be agepliey any final decision,
order or ruling of the commission.

Last Revised on 11072008



(b) Status of a nonparty that has been admitted ticpeate. Status of a nonparty or
as an intervenor shall not be deemed to be an &sipreby the commission that
the person or entity permitted to intervene is iypa interest who may be
aggrieved by any final decision, order or rulinglté commission unless the
executive director or any lawful delegatee pregjdiaer the hearing explicitly so
states.

(NEW) Sec.10-392-23. Representation of partiesiatgdvenors

Each person authorized to participate in a coatleshse as a party or as an intervenor
shall file with the presiding officer a written mce of appearance. Such appearance may be filed
in behalf of parties and intervenors by an attonwvly is not required to be a member of the
Connecticut Bar or other duly authorized represdergaubject to the rules herein stated.

Part 2
Hearings, General Provisions
(NEW) Sec.10-392-24. Place of hearings

All hearings conducted by the executive directoamy lawful delegatee shall be held at
the commission’s principal office unless a diffdérktation is designated by statute or by
direction of the executive director.

(NEW) Sec.10-392-25. Notice of hearings

(@) Persons notified. Except when the executive direat any lawful delegatee
shall otherwise direct, written notice of a hearimgny pending matter before the
commission shall be given to all persons designasephrties, to all persons who
have been permitted to participate as interverorall persons otherwise required
by statute to be notified, and to such other pexyssnhave filed with the executive
director or lawful delegatee their written requestnotice of hearing in the
particular matter. Written notice may be giventotsadditional persons as the
executive director or presiding officer may direct.

(b) Contents of notice. Notice of a hearing shallude, but not necessarily be
limited to, the following: (1) a statement of thee¢, place and nature of the
hearing; (2) a statement of the legal authorityeurwdhich the hearing is to be
held and the identification of statutes or regolagi that are involved; (3) a short
and plain statement of fact describing the purpdtbe hearing. Notice of all
commission hearings shall comply with the requirets®f section 4-177(b) of
the Connecticut General Statutes.

(NEW) Sec.10-392-26. General provisions
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(@)

(b)

()

(d)

(e)

Purpose of hearing. The purpose of any hearinghiesexecutive director or any
lawful delegatee conducts under Chapter 54 of then€cticut General Statutes
shall be to provide to all parties an opportunityptesent evidence and argument
on all issues to be considered.

Order of presentation. The party that shall opsh@ose the presentation of any
part of the matter shall be the petitioner unlgbgvise provided by the
presiding officer.

Limiting the number of witnesses. To avoid unneaeg cumulative evidence,
the presiding officer may limit the number of wisses or the time for testimony
upon a particular issue in the course of any hgarin

Burden of proof. The petitioner shall have thedeur of proving with substantial
evidence that his, her or its position is justifiscany hearing.

Discovery. The commission is not required to respt pre-hearing
interrogatories or to other requests for discoveher than to provide those
public records which are in the possession of tmeraission.

(NEW) Sec.10-392-27. Rules of evidence

The following rules of evidence shall be followiedhe adduction of testimony and
exhibits in hearings held by the commission.

(@)

(b)

(€)

(d)

General. Any oral or documentary evidence mayebeived; but the presiding
officer shall, as a matter of policy, exclude ienednt, immaterial, or unduly
repetitious evidence. The presiding officer sgalk effect to the rules of
privilege recognized by Connecticut law where appade to the conduct of the
hearing. Subject to these requirements, any testrmay be received in written
form as herein provided.

Documentary evidence copies. Documentary evidehoald be submitted in
original form, but may be received in the form ops or excerpts in the
discretion of the presiding officer.

Cross-examination. Cross-examination may be cdedws the presiding officer
shall find required for a full and true discloswfethe facts.

Facts noticed, scope and procedure. The presudfiogr may take
administrative notice of generally recognized techinor scientific facts within
the presiding officer’s specialized knowledge. tiearshall be offered an
opportunity to contest the material so noticed g notified before or during
the hearing, or by an appropriate reference irimpneary reports or otherwise of
the material noticed. The presiding officer sin@Vertheless employ his or her
experience, technical competence, and specializedledge in evaluating the
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(€)

evidence presented at the hearing for the purposeking his or her findings of
facts and arriving at a final decision.

Facts noticed, commission records. The presidifigeo may take administrative
notice of judicially cognizable facts, includingethecords and the prior decisions
and orders of the commission.

(NEW) Sec.10-392-28. Uncontested disposition

Unless precluded by law, any contested case mag<odved by stipulation,

agreed settlement, consent order or default uporiber of the presiding officer. Upon
such disposition, a copy of the order of the priegidfficer shall be served on each

party.

(NEW) Sec.10-392-29. Record in contested case

The record before the presiding officer shall udig:

(1)  All motions, applications, petitions, pleadingstioes of hearing and
intermediate rulings;

(2)  The evidence received by the presiding officer;

(3) Questions and offers of proof, objections and gdithereon during the
hearing;

(4) The decision, opinion or report by the presidinticef.

(NEW) Sec.10-392-30. Final decision in a contestesk

All decisions and orders of the presiding officencluding a contested case shall be in
writing. Findings of fact and conclusions of laai be separately stated. The presiding officer
shall serve a copy of the commission’s final decisin each party.

(NEW) Sec.10-392-31. Transcript of contested gaseeedings

(@)

(b)

Proceedings recorded. All hearings in contestedsahall be either
electronically or stenographically recorded.

Written transcript. At the close of the receptadrevidence, the petitioner or any
other party of record may file a written requestimthe presiding officer for a
written transcript of the proceedings. If no swaftten request is filed, the
presiding officer may order that a written trangthe prepared.
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(© Reasonable costs. If any party of record desimsg of the transcript, such
transcript will be made available upon written resfuand payment of reasonable
costs to the commission.

ARTICLE IV
Rule Making
(NEW) Sec.10-392-32. Authority to promulgate regigns

The executive director derives the statutory autyhto promulgate regulations from
Chapters 184b, 208 and 54 of the Connecticut GES&atutes.

(NEW) Sec.10-392-33. Form of petition

Any person may at any time petition the execudivector to promulgate, amend, or
repeal any regulation. The petition shall setfatearly and concisely the text of the proposed
regulation, amendment or repeal. Such petitiofl alsd state the facts and arguments that
support the action proposed by including such fantsarguments in the petition or in an
accompanying legal brief. The petition shall bdradsed to the executive director at the
commission’s principal office as set forth in sentil0-392-5 of the Regulations of Connecticut
State Agencies. The petition shall be signed by tehalf of the petitioner and shall include
the petitioner's address and address of petitisredtorney if applicable.

(NEW) Sec.10-392-34. Procedure after petitiordfile
€)) Decision on petition. The executive director skathin thirty (30) days
following receipt of the petition, deny the petitior initiate the regulation
promulgation process.
(b) Procedure on denial. If the executive directorieethe petition, the petitioner
shall be given written notice stating the reasamgte denial based upon the facts

and argument submitted with the petition and uparh sadditional facts and
arguments as the commission’s executive directgr ce@m appropriate.

ARTICLEV
Miscellaneous Proceedings
Declaratory Rulings

(NEW) Sec.10-392-35. General rule
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Sections 10-392-35 through 10-392-37, inclusivéhe Regulations of Connecticut State
Agencies set forth the procedure to be followedh®commission’s executive director in the
disposition of a request for declaratory ruling@¢he validity or applicability of any statutory
provision or of any regulation or order of the coission. Such a ruling of the commission
disposing of a petition for a declaratory rulingblinave the same status as a decision or order of
the commission’s executive director in a contesgesk.

(NEW) Sec.10-392-36. Form of petition for declargtruling

Any person may at any time request a declaratdinyg of the commission with respect
to the validity or applicability to such personaofy statute, regulation or order enforced,
administered or promulgated by the commission thinats executive director. Such request
shall be in writing and shall include the name address of the person or entity requesting the
declaratory ruling and the name and address of gexgon’s or entity’s attorney if applicable.
The request shall be directed to the commissioxesive director at the commission’s
principal office address as set forth in sectiorB9@-5 of the Regulations of Connecticut State
Agencies. The request shall state clearly andiselycthe substance and nature of the request,
shall identify the statute, regulation or order @aming which the request is made and shall
identify the statute, regulation or order concegnivhich the request is made and shall identify
the particular aspect thereof to which the reqisedirected. The request for a declaratory ruling
shall be accompanied by a statement of any supgadiata, facts and arguments that support the
position of the person making the request.

(NEW) Sec.10-392-37. Procedure after declaratoligg request is filed

€)) Notice to other persons. The executive directoy gige notice to any person
that such a declaratory ruling has been requestegdanay receive and consider
data, facts, argument and opinion from persons\iies other than the person or
entity requesting such ruling.

(b) Provision for hearing. If the executive direct@eths a hearing necessary or
helpful in determining any issue concerning theuesq for a declaratory ruling,
the executive director shall schedule such heamgive such notice thereof as
shall be appropriate. The provisions of sectidh892-7 through 10-392-31,
inclusive, of the Regulations of Connecticut Stagencies shall govern the
practice and procedure of the commission in anyilhg@@onvened in connection
with the issuance of a declaratory ruling.

(© Decision on petition, issuance of ruling deniefithé executive director
determines that a ruling will not be issued or emed in response to a request, the
executive director shall within thirty (30) day®tkafter notify the person
submitting the request that such request has bemiediand furnish a statement
of the reasons upon which the executive directoeden declining to issue or
render a ruling.
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(d) Decision on petition, ruling to be issued. If #hescutive director determines to
issue a declaratory ruling in response to a reqaastpy of the ruling rendered
shall be sent to the person or entity requestiagdt to that person’s or entity’s
attorney, if applicable, and to any other persow Was filed with the executive
director a written request for a copy.

Per sonal Data Action Provisions
(NEW) Sec. 10-392-38. Definitions

When used in sections 10-392-38 to 10-392-44usieé, of the Regulations of
Connecticut State Agencies, the following termdlsteve the meanings herein specified, unless
the context otherwise indicates.

(@) “Agency”’ means each state or municipal board, cossion, department or
officer, other than the legislature, courts, goeertieutenant governor, attorney
general or town or regional boards of educationciwvimaintains a personal data
system.

(b)  “Attorney” means an attorney at law empowered Ipg@eson to assert the
confidentiality of or right to access personal datder chapter 55 of the general
statutes.

(c) “Authorized representative” means a parent, oradjan or conservator, other
than an attorney, appointed to act on behalf afragn and empowered by such
person to assert the confidentiality of or rightotess to personal data under
chapter 55 of the general statutes.

(d) “Automated personal data system” means a pers@talsystem in which data
are stored, in whole or part, in a computer oramputer accessible files.

(e)  “Application file” means that compilation of persrdata in either manual or
automated form, relating to a specific applicafiona tax credit or grant.

() “Computer accessible files” means any personal whteh are stored on-line or
off-line, which can be identified by use of electimmeans, including but not
limited to microfilm and microfilm devices, whichgludes but is not limited to
magnetic tape, magnetic film, magnetic disks, magmeums, internal memory
utilized by a processing device, including compsitartelecommunications
control units, punched cards, optically scanabjeepar film.

(90 “Employment record” means that compilation of peaaata, in either manual
or automated form, which relates to the qualifimasi of employment
applications.
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(h)
(i)

()

(k)

()
(m)

(n)

(0)

(P)

“Maintain” means collect, maintain, use or dissemén

“Manual personal data system” means a personalsyatam other than an
automated personal data system.

“Person” means an individual of any age concermthgm personal data are
maintained in a personal data system, or a persitgmey or authorized
representative.

“Personal data” means any information about a pésseducation, finances,
medical or emotional condition or history, employrer business history, family
or personal relationships, reputation or charastéch because of name,
identifying number, mark or description can be ilyaassociated with a
particular person. “Personal data” shall not bestwmed to make available to a
person any record described in subdivision (3ubkection (6) of section 1-19 of
the general statutes.

“Personal data system” means a collection of recoohtaining personal data.

“Personnel file” means that compilation of persaaetia, in either manual or
automated form, relating to a commission employeaiployment and personnel
activities, including, but not limited to, his oethperformance, evaluation and
payroll and other employment-related record-keepihgeh is necessary for the
conduct of the commission’s business and whicleg knd maintained by the
commission’s business office.

“Record” means any collection of personal data Wwiccollected, maintained or
disseminated.

“Categories of personal data” means the classifioatof personal information
set forth in the subdivision (9) of section 4-19Qhe general statutes.

“Other data” means any information which becauseanfie, identifying number,
mark or description can be readily associate wiplarticular person.

(NEW) Sec. 10-392-39. Categories of personal matfae commission’s personal data system.

The categories of personal data maintained bgdh@mission consist of tax credit and
grant application files. In addition, the commassimaintains general correspondence files
which contain other data. Tax credit and grantiaggion files may also contain personal data
concerning person other than the applicant for saxleredit or grant.

(NEW) Sec. 10-392-40. General nature and purpbpersonal data system

(@)

The commission has a single designated persorakgatem consisting of three
parts and whose nature and purpose is to maintaurate and current

Last Revised on 11072008

15



(b)

information regarding:

(2) commission tax credit and grant application filegulfillment of its
statutory duties under chapters 184b, 208 and Tdeafeneral statutes;

(2) the qualifications of employment applicants; and

(3) employee’s employment and personnel activities seamy for the conduct
of the commission’s business.

The commission’s personal data system is both mamabautomated and is
located at the commission’s principal office. Tdoenmission is responsible for
maintaining the system and requests for disclosfjrer amendment to,
information should be made in care of the commissiexecutive director or
managing director. The commission’s routine sosiafgoersonal data are
applicants public records, parties, employmentiapgpbns, personal resumes and
department of administrative services and stateptaiter forms.

(NEW) Sec. 10-342-41. Maintenance of personal data

(@)

(b)

(€)

(d)

(€)

(f)

The commission shall strive to collect and maintdirpersonal data with
accuracy and completeness. Any personal dataeletant and necessary to
accomplish the lawful purpose of the commissionl dieadisposed of in
accordance with the commission’s record retentahregule, or upon permission
from the public records administrator to disposseantl records under section
11-8a of the general statutes.

The commission shall, when practical and consistdtitits needs and purpose,
collect personal data directly from the person kmm a record pertains.

All employees who function as custodians for thengossion’s personal data
system, or are involved in the operation therewd)ie given a copy of the
provisions of the personal data act; these reguiatiand a copy of the Freedom
of Information Act.

All such commission employees shall take reasonatagleautions to protect
personal data under their control or custody froendanger of fire, theft, flood,
natural disaster and other physical threats.

The commission shall incorporate by reference togipions of the personal data
act and these regulations in all contracts, agre&sa licenses for the operation
of a personal data system or for research, evaluamd reporting of personal
data for the commission or on its behalf.

When the commission requests personal data fronotiey state agency, it shall
have an independent obligation to ensure thateéngopal data are properly
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(9)

(h)

(i)

1),

(k)

()

(m)

maintained, unless otherwise provided by law.

Access to the commission’s personal data systewvaigable to commission
employees who require such information in the perénce of their official and
lawful duties to such other persons who are edtitbeaccess under law. The
commission shall keep an up-to-date roster of casimm employees entitled to
access to the commission’s personal data system.

The commission shall ensure against unnecessatigalign of personal data
records. In the event it is necessary to sendpatsiata records through
interdepartmental mail, such records shall be iseahvelopes or boxes sealed
and marked “confidential,” where such records arpiired by law to be kept
confidential.

The commission shall ensure that all records imasual personal data system
are kept under lock and key, and, to the greasgshepractical, are kept in
controlled access areas.

The commission shall, to the greatest extent praictiocate automated
equipment and records in a limited access area.

Where required by law, to the greatest extent macthe commission shall
require visitors to such area to sign a visitoog &nd permit access to said area
on a bona fide need-to-enter basis only.

The commission, to the greatest extent practiballl ensure that regular access
to automated equipment is limited to operations@enel and other authorized
persons.

The commission shall use appropriate access cangohanisms to prevent
disclosure to unauthorized individuals of persatath required to be kept
confidential by law.

(NEW) Sec. 10-392-42. Disclosure of personal data

(@)

(b)

Any individual may request from the commission wviieetit maintains personal
data on that individual, the category and locatibthe personal data maintained
on that individual, and procedures available taae\said information. The
commission promptly shall mail or deliver to thguesting individual a written
response in plain language.

Except where prohibited by law, the commission|siiatlose to any person

upon request all personal data concerning thabpeshich are maintained by the
commission. Where required by law, such discloshadl be conducted so as not
to disclose any personal data concerning perstes titan the individual
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(€)

(d)

(e)

(f)

requesting such information.

Where required by law, commission personnel staifythe identify of any
person requesting access to his or her own persiaial

The commission may refuse to disclose to a persagtical, psychiatric or
psychological data regarding that person if itasedmined by the commission
that such disclosure would be detrimental to theg® or if such nondisclosure
is otherwise permitted or required by law. If tmmission refuses to disclose
medical, psychiatric or psychological data to aspar it must inform the person
of his or her right to seek judicial relief purstitmthe personal data act.

If the commission refuses to disclose medical, psytdc or psychological data to
a person based on its determination that disclosargd be detrimental to that
person and the nondisclosure is not mandated bythleeacommission shall, at the
written request of such person, permit a qualifreetlical doctor to review the
personal data contained in the person’s recor@terohine if the personal data
should be disclosed. If nondisclosure is recommeétgyesuch person’s medical
doctor, the commission shall not disclose the pwbkdata and shall inform such
person of the judicial relief provided under thesomal data act.

Where required by law, a record shall be maintawfesach person, individual,
agency or organization that has obtained accessttowhich disclosure has been
made of personal data in accordance with subse@joof section 4-193 of the
general statutes, not less than five (5) years ftendate of such disclosure or
access or for the life of the personal data reashdghever is longer.

(NEW) Sec. 10-392-43. Procedures for contestingest

The following procedure shall be used in ordegprimvide an opportunity to contest the
accuracy, completeness or relevancy or personal dat

(@)

(b)

©)

Any individual may file a written request with thiemmission for correction of
personal data pertaining to him or her.

Within thirty (30) days of receipt of such requebe commission shall notify
such individual that it shall make the correctionif the correction is not to be
made as submitted, the commission shall statestson for its denial of such
request and notify the person of his or her righadd his or her own statement to
his or her employee personal data record.

Following such denial by the commission, the indidal requesting such
correction shall be permitted to add a statemehis@r her personal data record
setting forth what that person believes to an ateyicomplete and relevant
version of the personal data in question. Suderstants shall become a
permanent part of the commission’s personal daggesyand shall be disclosed to
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any individual, agency or organization to which th&puted personal data are
disclosed.

(NEW) Sec. 10-392-44. Uses to be made of perstatal

(@)

(b)

(€)

(d)

(e)

Application files are routinely used in the perf@mee of the commission’s
statutory mandate to administer and enforce vatiaxgredit and grant
programs.

Employment records are routinely used for evalggtive qualifications of
employment applicants.

Personnel files are routinely used for recordind evaluating the work
performance of commission employees. Personmes fite used also for payroll
and other employment-related record-keeping, asined) by the department of
administrative services, the office of the compélthe office of policy and
management and other legal authorities.

Records contained in the commission’s personal slstgem shall be retained for
the period indicated for such records in the corsiiss retention and
destruction of records schedule, as amended frown b time, approved by the
state records administrator pursuant to sectioBd af the general statutes.

When an individual is asked by the commission fgpbupersonal data, the
commission, upon request, shall disclose to thévidual:

(1) the name of the commission;

(2)  the legal authority under which the commissionnigpewered to collect
and maintain the personal data;

(3) theindividual’s rights pertaining to such recottgler the personal data
act and commission regulations;

(4) the known consequences arising from supplying foisheg to supply the
requested personal data;

(5) the proposed use to be made of the requested pédata.
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